Jordan Lamotta 
202 Crestleigh St Rolesville, NC 27571 ( lamottajordan77@gmail.com ( (919) 616-1443


Jordan Lamotta
Customer Service & Sales Representative 

History of excelling in customer-facing roles dealing with both business to business sales and sales to individual customers by using superb interpersonal skills.
Public speaking, creative lesson planning, and experience working with youth through both coaching recreational sports leagues and student teaching social studies classes at the high school level.

Refined relationship-building and communication skills and experience working collaboratively with colleagues.
Professional Experience

Route Sales Representative

Diamond Springs Water, Raleigh, NC, April 2012 – Present 

· Superior time management skills making sure all orders fulfilled timely and accurately 
· Increased sales for the company by following up on leads and establishing new contracts

· Excellent attention to detail while tracking inventory and customer usage daily

· Used superb customer service skills interacting with customers on a daily basis

· Training and developing new employees 
Event Staff
Deejay’s Event Rentals, Raleigh, NC, May 2011 – March 2012

· Planned, coordinated, and executed schedules for customer events

· Attention to detail with cross checking and reviewing event requirement lists and inventory

· Provided exceptional customer service reviewing contracts with customers 

· Adherence to all local traffic laws and ordinances while being the primary truck driver
Other Work Experience:

Holiday Inn Suites – Hotel Staff –2010 –2011
EPM Lawn Care – Lawn Technician –2010 –2010

North Brunswick High School – Student Teacher –2009
Aramark – Catering Staff –2007 –2010
Enterprise Car Rental – Detailer & Driver –2005 –2008 
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Skills





Employee Training & Development





Social Studies Teaching Experience





Lesson Planning & Pedagogy





Public Speaking





Customer Service 





Creative Approach





Artistic Abilities





Auto CAD and Visual Basics





Highlights





Received 12 attendance awards/bonuses at Diamond Springs Water





Education





Bachelor of Arts


History Education


UNC at Wilmington


Social Studies Teaching Licensure (Grades 9-12)


Intramural sports





Study Abroad


University of Wales at Swansea


Egyptian Centre Intern
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KWs: CIO, CTO, Vice President, Director, Project Manager, Practice Leader, Software, Business Development, eCommerce, e-Business, Sales, Operations, Talent Management, SOA Architecture, Strategic Planning, IT, Technology, Transformation, Finance, insurance, P&C, CRM, ERP, Real Estate, Banking, consulting, account executive, audit, recruiting, healthcare


